ﬁ EUROPEAN CLUSTER
b COLLABORATION PLATFORM

Cluster Collaboration Platform
Profile Registration User Manual

April 2023 **x,

An initiative of the European Union

* %
¥

* gk




Profile Registration User Manual

An initiative of the European Union

Table of Content

1.
2.
3.

INtrOdUCRION..cceeeeeeeeeiiiciieiiieetennneneiccccentteeeeeneeeessscssssseeseessssessssccsssssssseneee 1
Account Registration.......eeeeeeceeeeenencernneeencccnneneecoeeneneeccseseeesccsscseensccsees 10
Registration GUIdEeS......ccceeereemnneeeeeiiseennnennnneeeccsssensesssssneeecsssssssssssssssenees 14

3.1 ClUSEEr OrganiSation ..c..ceiirieieiiirie ettt ettt ettt sttt ettt 14
3.1.1 Step 1 - Cluster Organisation Details ........ccccoooieiiiiiiiiiiii e 15
3.1.2 Step 2 - General INformation ...t 17
3.1.3 Step 3 - Cluster COMPOSITION ....cuviiiriciiiiiiciricteeetree et s 18
3.1.4 Step 4 - Thematic Areas (Optional) ...c.ccccveireiieniiiiniiccccece s 19
3.1.5 Step 5 - Partnerships (0ptional)........ccoiiieiiiiiiiieeeee e 20
3.2 Cluster Organisation MemMDEr.........cciiiiiiic et 21
3.2.1 Step 1 - Cluster Organisation Member .........ccccceveiriiiiniiiiicieeece s 21
3.2.2 Step 2 - General INformation ..ot 23
3.3 European Cluster Partnership or INFative ......ccociiiieiiiiieceeeesecee e 24
3.3.1 Step 1 - Cluster Partnership or Initiative Details........cccccveeiiineineiininicnen, 24
3.3.2 Step 2 - General INformation ........ccooiiiiiiiii e 26
3.3.3 Step 3 - Cluster Composition (0ptional) ......ccceieieiiiiieiiieceee e 27
3.3.4 Step 4 - Additional Information (optional).......cccecievieiiiiiiiiice 28
3.4 National Association Of CIUSTETS......ciiiiiiiieieeieee ettt es 29
3.4.1 Step 1 - National Association of Cluster details .........ccocoevieiiiiiiiiiiiiee, 29
3.4.2 Step 2 - General INformation .........ccoioiiiiiiiie e 31
3.5 Meta-Cluster / Network of CIUSTEIS......coiiiiieieeee e 32
3.5.1 Step 1 - Meta-Cluster / Network of Clusters Details .........ccccoceeviriiiiiniiiiiie. 32
3.5.2 Step 2 - General INformation .........ccoieiiiiiiiee e 34
3.5.3 Step 3 - INAUSLIHES & SECLOIS.. vttt 35
3.5.4 Step 4 - Actions (OPLIoNaAl) ..o 36
3.6 Policy Or PUBIIC INSTIEUTION 1.ttt ettt ettt b ettt sbeese s ae e 37
3.6.1 Step 1 - Policy or Public Institution Details .......ccoceevininiiiniiice, 37
3.6.2 Step 2 - Actions (OPtioNal) ..o 39
3.7 Resource Efficiency Service Provider......ocoiiiiciiiiieieiciceieeteetee ettt 40

3.7.1 Step 1 - Resource Efficiency Service Provider Details ........cccccccenviiniicinccnnnnee. 40



Profile Registration User Manual An initiative of the European Union

3.7.2 Step 2 - Sectors & INAUSTIES. ...c.ociiiiiiiicieeee e 42
3.7.3 SEEP 3 - ACHIONS .ttt e 43
3.8 TraiNiNG Provider ..ottt et 44
3.8.1 Step 1 - Training Provider Details ........cocciviiiiniiiicicccee e 44
4.  APPENdiXeeaaaaaaaeiiiiroenerrrsaaseeeenssssosssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 58
4.1 Cluster Organisation Validation Criteria ........cceiiereieiiereeeeseeeee e 48
4.2 Cluster Organisation Member Validation Criteria.........cccueieoirinineiiininecscseeecseseeaes 49
4.3 European Cluster Partnership or Initiative Validation Criteria ......c.cccecvvvenericcninieiceenes 49
4.4 National Association of Clusters Validation Criteria .........cocveceneeniennerincneeseeccseeene 49
4.5 Meta-Cluster / Network of Clusters Validation Criteria.........coccccciinniiciiiinniccceeeeccee 49
4.6 Policy or Public Institution Validation Criteria.........cccoeerierineinieiniiinecneeeese e 49
4.7 Resource Efficiency Service Provider Validation Criteria.........ccoceoiveerrerineieesecseeseeeee 49

4.8 Training Provider Validation Criteria ...t 49



* Kk

. . . o fn,
Profile Registration User Manual An initiative of the European Union * *
* *

* gk

Table of Figures

FIGUIE 1 SEANUAIA USEI ...eiiiieiii etttk e e st e ekttt e e st e e e e s st e e e et b et e e nb e e e e anbn e e e anne e e e nanes 7
o LU I o E o T U L= PO P PP PR PPPRN 7
FIGUIE 3 TTENA UNIVEISE ..ooiiiiieiiiie ettt e ittt e st e e ekttt e e s st e e s atb e e e ettt e e e amte e e e amteeeeeaseeeesanaeeeeanteeeeenseeeeennnes 8
Figure 4 ACCOUNT REQISTIAION = STAM ...oiiiiiiiiiiiiee ettt e e et e e s bt e e e st b e e e enteeeesnnneeeeanteeeeans 10
Figure 5 Account RegiStration STEP L L1/3 ... oottt e bt et e e s e e e s anre e 10
Figure 6 Account REQIStration STEP L 2/3 .. ..ottt e e s e e e s abr e 11
Figure 7 Account RegiStration SEEP 1 3/3 ... oottt ettt e et e st e e e st e e e sntee e e s nteeeeaneeeeeaas 12
Figure 8 Cluster OrganiSation StEP 1 1/2 ....ccoi ittt ettt et e e e st e e e stae e e s nnaeeeeanteeeeaas 15
Figure 9 Cluster OrganiSation StEP 1 2/2 .....cooiii ittt ettt e e s e e s abn e 16
Figure 10 Cluster OrganiSation STEP 2 ........eiiiiiiieiiiie ettt e e e st bt e e st e e e s nn e e e e anbneeeaas 17
Figure 11 Cluster OrganiSation STEP 3 ... .. oottt e e e e e e s bbb e et e e e e e aabbb e e e e e e e e e nnnneees 18
Figure 12 Cluster OrganiSation STEP 4 ......cooi oottt e e e e e e bbb et e e e e e e s abb b e e e e e e e e e nnnneees 19
Figure 13 Cluster OrganiSation STEP 5 ...couiiiiiiiiie ettt et et e e s e e st e e e 20
Figure 14 Cluster Organisation Member StEP 1 L/2......ocuuiiiiiiiiieiiie et 21
Figure 15 Cluster Organisation Member STEP 1 2/2......cooiuiiiiiiiiiie e 22
Figure 16 Cluster Organisation MemMBDEr STEP 2.......ooi ittt e e e e e ebeees 23
Figure 17 European Cluster Partnership or Initiative Step 1 1/2 ......cocviiiiiiiiiiiiie et 24
Figure 18 European Cluster Partnership or Initiative Step 1 2/2 ......cocueiiiiiiiiiiiiiieieee e 25
Figure 19 European Cluster Partnership or INitiative SteP 2 .....ooo i 26
Figure 20 European Cluster Partnership or Initiative Step 3 . ... 27
Figure 21 European Cluster Partnership or INitiative SEP 4 .....occuviii it 28
Figure 22 National Association of CIUSTErS StEP 1 1/2.....ccciiiiiiiiiiiie et 29

Figure 23 National Association Of CIUSTErs StEP L 2/2 ... ... 30


https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416732
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416736
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416737
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416738
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416739
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416740
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416741
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416742
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416744
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416745
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416747
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416748
https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416749

* Kk

. . . o fn,
Profile Registration User Manual An initiative of the European Union * *
* *

* gk

Figure 24 National AssocCiation Of CIUSTEIS STEP 2...ccciiiiiiiiiiiee e a e e e e 31
Figure 25 Meta-Cluster / Network of CIUSTErs StEP 1L 1/2 ....veiviiiiiiiiiiiee et 32
Figure 26 Meta-Cluster / Network of CIUSTErS SteP 1 2/2 .....ovvi ittt 33
Figure 27 Meta-Cluster / Network Of CIUSTEIS STEP 2 .....vviiiiiiiieiieie ettt 34
Figure 28 Meta-Cluster / Network of CIUSTEIS StEP 3 ...iiiiiiii e 35
Figure 29 Meta-Cluster / Network of CIUSTEIS StEP 4 ..o 36
Figure 30 Policy or PUDBIIC INSTItULION STEP L 1/2....ueiiiiiieiie ettt 37
Figure 31 Policy or PUDIIC INSTItULION STEP L 2/2......eeiiiiiieeeiiee ettt 38
Figure 32 Policy or PUDIIC INSTIULION STEP 2.....iiiiiiiiiieiiiee ettt et e et eee e e et e e e e snbeeeeens 39
Figure 33 Resource Efficiency Service Provider Step 1 1/2 ....ooooiiii ettt 40
Figure 34 Resource Efficiency Service Provider Step 1 2/2 .....cooiiiiiiiiii et 41
Figure 35 Resource Efficiency Service Provider StEP 2 ....cocviviiiiiiiiiiie et 42
Figure 36 Resource Efficiency Service Provider STEP 3 ...ttt e e snaee e 43
Figure 37 Training Provider SLEP 1 1/3 ...ttt e et e e ettt e e st e e e sttt e e e enteeeesnneeeeanteeeeans 44
Figure 38 Training ProVider SLEP 1 2/3 ... ..ottt ettt e et e e e s s e e e e anbneeeaas 45

Figure 39 Training Provider SEEP 1 3/3 ...ttt e sttt e e e s e e e anbneeeas 46


https://atkearney-my.sharepoint.com/personal/lestro01_atkearney_com/Documents/Desktop/ECCP%20Profile%20Registration%20User%20Manual%20-%20new%20template.docx#_Toc131416753

01

Introduction

'b * EH?EEE#E&%H&TPE&TFDRM Strengthening the European economy through collaboration



Profile Registration User Manual

1. Introduction

An initiative of the European Union

The new registration process on the Cluster Collaboration platform has been designed with user-friendliness in
mind, making it easier for users to sign up and start using the available services. The registration process is now
more streamlined, intuitive, and less time-consuming than ever before.

To ensure that our users have a smooth registration experience, we have created this user manual which can be
seen as a step-by-step guide to walk them through the process. This guide will help users to understand each step
of the account as well as the profile registration process and make it easier for them to navigate through the platform.
Chapter 2 will provide information on the actual account registration which is needed for registering profiles for
clusters and related organisations. The registration process for each profile type is explained in chapter 3.

One of the most mentionable innovations regarding the new registration process is the differentiation between two

profile types on the ECCP Platform:

1. “Standard user”, filling out all mandatory information asked for in the profile registration process

2. “Pro User”, providing not just the mandatory, but also at least 50% of the optional information. If your
registration as Pro User is validated, a green badge stating “Pro User” will pop up next to your profile logo.

- peAl

CEIV —

CLUSTER EMPRESAS INNOVADORAS VALLE DEL JUGUETE

Q 1Bl ES 11/2009 & English, Spanish & https:/www.clustervall

Figure 1 Standard User

ia

Cluster IDIA
o y

3

Figure 2 Pro User

Overview of the main differences

Standard User Profile*

Basic Industry Sector Information

Pro User Profile*

Extensive industry info including i.e. Technology Fields
and Industrial Alliances

Standard organizational KPIs

Detailed organizational KPIs

anticipated cluster growth

including current and

No Information on Special Thematic Areas

Information on Areas such as internationalisation and
digitalisation

No Data on Partnerships etc.

Partnerships and Networks are disclosed

*Please note that both profile types can include all information, the distinction is made based on the 50%-mark

Strengthening the European economy through collaboration
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Every profile can be “Standard” or “Pro”, there is no restriction, still reaching Pro User status comes with several
advantages. Not only are you showing professionality and the visitors of your profile are able to see valuable
information directly, being a Pro User is coupled with the access to interesting additional functionalities and
services on the European Cluster Collaboration Platform. One of them being the ECCP Trend Universe:

0 =2t ECCP Trend Universe i f Y

m ECCP Trend Universe

@ Trend monitoring @ MY RADARS

2 MANAGER

Textiles Tourism Agri-Food

> )
o y ;(
- P b
—

Mobility, Transport & Automotive Health Electronics

© PUBLIC L 2 MANAGER l 2 mvucen | © Pusuc
T ¢ e 4
- r ] g+ I

Figure 3 Trend Universe

Launched in February 2023, the ECCP Trend Universe is the new strategic foresight instrument of the ECCP to
help you - EU cluster organisations and your members - to identify mega and macro trends in the 14 industrial
ecosystem having a direct impact on markets as well as your technologies and businesses. The ECCP Trend
Universe is only accessible for registered ECCP Pro Users.

We encourage every organisation registering on the European Cluster Collaboration Platform to spend the time
during the registration process to become a Pro User!

Strengthening the European economy through collaboration lb EH?PKESHA%R’SJT;&TFURM
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2. Account Registration

To be able to register your profile on the Cluster Collaboration Platform you will need to create a personal account.
When opening the ECCP platform click the blue icon on the top right to create a new user account. You will get to
following page:

Create new account

N R
(Csin ) (( reset your possvona )
S R ——

Email adaress *

usermame *

Math question * 14+ 5= 7

Solue this simple math probiem and enter the rasult. £, for 1+3, entar 4

Figure 4 Account Registration - Start

After clicking “Create new account” you will receive an email from contact@clustercollaboration.com with a link
leading to a one-time login helping you to set a password. Click the “Log in” button to set a password and complete
additional personal information and contact / organisation details. The entry fields marked with a red star are
mandatory to fill out to create an account. You still have the option to edit your account after creating.

As follows the whole step of creating a user account with important parts of the process further explained:

Email address *

clustercollaboration@eccp.com

username *

JohnDoe

Password

Confirm password

| €hoose File | Mo file chosen

four virtual face or picture.

Pg ipeg
than 200x100 pixels. Images larger than 1920x1080 pixels will be resized

Figure 5 Account Registration Step 1 1/3

The first part of the creation requires you to set a password for your account. Optionally you can upload a photo of
yourself to make your profile more professional.

10
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Personal Information *

First name *

Last name *

Gender *

- Select avalue - v

Following two entry fields relate to how conveniently other people /

onNo organizations are able to see and reach you through the platform. We suggest
()vES choosing yes for both fields “I wish to make my user profile public” and “I

agree to being contacted by other users of the platform”.
@ contacted by other users 0@

Qno

) YES

¥ Contact settings

If you don't like to have your email displayed, we suggest you to tick the box

“Personal contact form” to allow users to reach you through a contact form on

Allow other users to contact you via a personal contact form which the Website.
administrators are still able to contact you even if you choose to dis

| wish to sign-up for the Newsletter

|| Quarterly

| Monthly

What are you looking for?

Search by typing (o]

Add another item

What am | interested in?

Search by typing (o]

Figure 6 Account Registration Step 12/3
11
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Social links

Platform URL

Facebook

Linkedin

Twitter

ia infor d r

‘Website

URL

Website

Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
management team etc.) for validation purposes.

This must be an §

Link text

https:/

Make sure to type https:// before entering the website for the program to recognize the address

- (i.c. https://google.de). Otherwise, the website won’t be saved and you can’t proceed to the next
step.

Country *

- Select - v

Job title ®

Department

Phone

Organisation Details

You entered your organisation name as

Is registered as an organisation on the ECCP *

No

O Yes

Organisation

Search by typing

M | agree to the Terms of Use & Data Protection Notice

Figure 7 Account Registration Step 13/3
12
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3. Registration Guides

After the user account is created, a registration of a profile type on the platform is possible. While the simple user
account allows for access to the forum and to the mapping tool, without a profile my possibilities of networking and
meeting potential partners are limited, as | myself cannot be easily seen or contacted without a profile by new
contacts. There are currently 8 different profiles with 8 different registration forms for specific types of users:

e  Cluster Organisation

e  Cluster Organisation Member

e  European Cluster Partnership or Initiative
e National Association of Clusters

e Meta-Cluster / Network of Clusters

e Policy or Public Institution

e Resource Efficiency Service Provider

e Training Provider

The eight profiles follow different logics and missions which makes different profile types and furthermore
registration forms necessary. As a result, each profile requires different data and has a slightly different registration
form setup. Each profile tries to address the most important information needed for potential collaborations on the
platform. The array of different profiles to choose from can be overwhelming to the user. However, the forms
themselves pose a more crucial hurdle to the users than the number of available profiles.

This user manual and especially this chapter help with registering the desired profile type in an easy and structured
manner. Following every step of the eight profile registration processes is laid out and crucial parts are explained
in detail (visualized with a zoom-in into respective area).

On a sidenote, do not worry if you want to edit your profile and see information missing, due to the novelty of the
process and migration issues this can happen. Hence, when editing your profile for the first time after the
optimization it can be necessary to fill out several entry fields even when they were filled out before. Take the time
to edit all the steps - ensuring that all profile information is up to date and visualized correctly on your profile page
while bringing you closer to becoming a pro user as a positive side-effect.

3.1 Cluster Organisation

This profile is for cluster organisations. Before completing this profile, we invite you to check the definitions of
clusters and cluster organisations we apply. Please note that if you are based in an EU/COSME country then we
will use these definitions to validate your profile. Please fill in the country field first, as profile fields differ for cluster
organisations in EU/COSME countries and other countries.

The publishing of the profile is subject to validation by the ECCP team, although the validation criteria can be waived
for cluster organisations that are officially recognized by regional/national cluster policy programmes or are
recognized as social economy clusters by the European Commission (DG GROW).

Please note that steps 4 and 5 are entirely optional and don’t need to be filled in order to register a profile. However,
these steps help to achieve Pro-User status.

14
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3.1.1 Step 1 — Cluster Organisation Details

Cluster organisation details

Name of the Cluster Organisation

Organisation logo

Your logo should be a jpg or png file, with a max size of 1mb.

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png

Browse

‘We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the
address is incorrect we cannot guarantee the visibility on the mapping tool.

Address line 1
Address line 2 (Optional)
Postcode (Optional) City

Country

Select a country v

The date when the cluster organisation was established

Legal form of the cluster organisation

Select a legal form v

Interested areas of collaboration
Select Areas of collaboration

Mission/Objectives of the cluster organisation

The mission defines the fundamental purpose of the cluster organisation itself, i.e., why it exists and what its role is in achieving the
cluster vision

Select Objectives

Number of staff in the management team of the cluster organisation

Select number v

Figure 8 Cluster Organisation Step 1 1/2

The first part of step 1 requires basic information as the name, logo or address of the Cluster Organisation and can
be filled out intuitively.

15
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Cluster Management Team

Add a member

First name Last name

Position
Cluster Manager

Email address
[] I agree to have my email address(es) displayed on my organisation's profile page

Don'’t forget to push the “Save” button after entering each member

of the cluster management team — otherwise the entries won’t be
saved.

Languages spoken

Please provide the languages spoken for external communication.

Select Languages

About us
Max 1000 characters

BIU &% L

Tell the visitors of your profile something about your organisation!

“
Success stories or achievements (Optional)
Max 1000 characters
B I U & %
7~

Type of Partnership
If applicable, please provide the typel(s) of the partnership(s) your organisation is involved in. Otherwise choose ‘None’. If choosing the

option ‘Other cluster-related projects funded under various EU-programmes (e.g., INTERREG EUROPE, ERASMUS+, etc.), please specify
the funding programme in the open text field.
Select a type

Website
Please note that the clustdg

manaiement team etc.) fo

Add social media linK

Website

Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
management team etc.) for validation purposes.

The social media informati

hittps://

Social channel
Facebook Make sure to type https:// before entering the website for the program to recognize the address
(i.e. https://google.de). Otherwise, the website won'’t be saved and you can’t proceed to the next step.

+ Add social

Figure 9 Cluster Organisation Step 12/2
16
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3.1.2 Step 2 — General Information

General Information

Sectoral Industries - NACE 2 digit

‘ AD1 Crop and animal production, hunting and related service activities )

Select
o After selecting the NACE 2 digit a new optional entry field (NACE 4 digit)

automatically opens - based upon the selection of the NACE 2 digit!
(See below at “Sectoral Industries — NACE 4 digit (Optional)”)

Industrial Ecosystem

Select

53 EU priority areas

Selectable areas are not officially defined EU priority areas, but based on an extensive study on business areas in the EU

Select

Labels / Certification (Optional) In this free text field, you can optionally provide certifications and labels

EEEGNEEITGIERMDEERLEEENIEEVE  received. The mentioned EUCLES label for your organisation will be
automatically drawn from our system and assianed to vour profile.

Sectoral Industries - NACE 4 digit (Optional)
The selection of NACE 4 digits shown is related to your input of NACE 2 digits.

Select
Crop and animal production, hunting and related service activities -~
A0111 Growing of cereals [except rice), leguminous crops and oil seeds
A0112 Growing of rice
A0113 Growing of vegetables and melons, roots and tubers
A0114 Growing of sugar cane
A0115 Growing of tobacco

A0116 Growing of fibre crops
Technology fields - EEM fields (Optional)
Select

Industrial alliances (Optional)

Click here for more details on industrial alliances

Select

Figure 10 Cluster Organisation Step 2

17
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3.1.3 Step 3 — Cluster Composition

Cluster Composition

Total number of member organisations

You need at least 15 cluster members in order to be validated(at least one member in industry and one member in research organisations/
universities/technology centres)

Select a range
Select

Number of SME members

Select a range

Exact number

Please fill in the exact number

Select a range

Select

Every entry field of step 3 provides the option to choose from a range of numbers /
e ————eraeen  Dcrcentages as well as to enter an exact number. When choosing “Exact number” in
JT————— ‘S c|ect a range” a new entry field opens where an exact number can be provided. Please
and open for alternative financing. . -

provide the number without separators or else.

Select a range

Select v

Number of larger company members
Select a range

Select ~

Number of research or isations/ universities/t centres

You need at least one member of this section in order to get your profile of ‘Cluster Organisation’ validated.

Select a range

Select v

Number of civil society members
Select a range

Select v

Number of other members
Select a range

Select v

Approx. total turnover of cluster members (EUR)

@on will not be published and only used for analyt@

Select a range

Select Approx. total turnover of cluster members (EUR)

This information will not be published and only used for analytical purposes

Approx. total employ of cluster Select a range
Select a range Select N
Select

Use an approximate for the turnover data — as mentioned the number is not visualized on

the profile and only used confidentially.

Approx. total cluster growth (cumulative employment)

Please state the growth rate of cumulated employment for the respective time period

Select a range (Optional)

Select v

Approx. total expected cluster growth (cumulative employment) 2023 - 2025
Please state your anticipated growth rate of cumulated employment for the respective time peried.
Select a range (Optional)

Select v

Figure 11 Cluster Organisation Step 3
18
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3.1.4 Step 4 — Thematic Areas (optional)

Thematic Areas

How is your cluster or isation supporting internationalisation?

Select options (Optional)
Setc

Select

What training services is your cluster organisation offering? Please explain why you selected "other"

Select options (Optional}

Select

How is your cluster organisation supporting companies to be more reso

implement circularity measures? Selecting “Other” in the following entry fields opens a free text field to further

Select options (Optional)

explain efforts taken in respective thematic areas such as internationalisation,
digital transformation etc.

Select

How is your cluster isation supporting / ing the digital transformation of companies?

Select options (Optional)

Please use the open field to further specify your engagement in digital transformation and provide further references (links, reports etc.)

Select

Please on your in digital

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png, .pdf

Please note that uploaded documents are displayed on the profile with
the document name at the time of upload — so be as specific as

possible.

How is your cluster isation supporting / ing social i { ocld 0

Select options (Optional)

Please use the open field to further specify your engagement in social economy and provide further references (links, reports etc)

Select

Please on your in social i ion & social ecanomy

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png, .pdf

Browse

Figure 12 Cluster Organisation Step 4
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3.1.5 Step 5 — Partnerships (optional)

Partnerships and collaborations

Support programmes your organisation is embedded in (European, national, regional)

Select options (Optional)

For the cluster organisations that are embedded in/officially recognised by regional/national cluster policy programmes, the ECCP
validation criteria may be waived upon justifying documents (the respective policy programmes ensure the status of cluster erganisation)

Select

EUROCLUSTERS and other European Cluster Partnerships (incl. ESCP and Innosup) (Optional)

Please provide the name of the partnerships you are involved with.

These can include EUROCLUSTERS, European Strategic Cluster Partnerships for going International, European Strategic Cluster
Partnerships for Smart Specialisation Investments, European Strategic Cluster Partnerships for Excellence and INNOSUP-1 projects
MOTE: For any partnerships added here. the partnership administrator will be contacted to confirm your affiliation.

Only partnerships where the affiliation has been approved, will be shown on your Cluster Organisation's public profile page

Type to search

Memberships in other Networks

If the network / partnership is profiled within ECCP, an informational email will be sent to the respective administrator(s). After they
confirm the connection, your affiliation to the ECCP profiled networks/partnerships will become visible both on your and the ECCP profiled
networks/partnerships profile

Search in ECCP profiles (Optional)
If the network/ partnership is profiled within ECCP, an informational email will be sent to the respective administrator(s). After they

confirm the connection, your affiliation to the ECCP profiled networks/partnerships will become visible both on your and the ECCP profiled
networks/partnerships profile.

Type to search

Add it manually (Optional)
You Could not find it in the ECCP profile 7 Add it manually.

Cluster organisations you collaborate with

If the organisation is profiled within ECCP, an informational email will be sent to the respective administrator(s). After they confirm the
connection, your affiliation to the ECCP prafiled crganisation will become visible both on your and the ECCP profiled erganisations profile

Type to search

In this step you can look for affiliations / collaborations of your cluster
organisation — just type to search if respective partner is already registered.
Add it manually (Optional) If not, you can enter the partner manually in the below entry field. Don’t
ACTeTER RS R ave ey YRR SR forget to click the “Add” button after manually entering a partner.

Members of your cluster organisations

After selecting the cluster(s), an information email will be sent to the respective administrator(s). After they confirm the connection. your
affiliation to the cluster(s) will become visible both on your and the cluster(s)' profile

Search in ECCP profiles (Optional)

Type to search

Add it manually (Optional)
You Could not find it in the ECCP profile 7 Add it manually.
Add

Figure I3 Cluster Organisation Step 5
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3.2 Cluster Organisation Member

This profile is for the members of EU/COSME cluster organisations that are not already listed in the area "Name
and link of cluster members of the ecosystem" in the profile of the cluster organisation(s) to which they belong
(please check first the profile of your cluster organisation!). If listed, please contact your cluster organisation(s) to
complete your already existing profile.

Your profile as a cluster member will only become visible on the ECCP when the corresponding cluster organisation
profile is published and/or when your membership is accepted (affiliation approved) by the profile administrator of
the corresponding cluster organisation(s)

This profile is not subject to validation by the ECCP team. Before filling in this profile, please verify your organisation
does not already have a published profile on the ECCP and information provided is broadly consistent with what is
publicly available on the website. For this profile type make sure the organisation is a member of the cluster
organisation in question.

3.2.1 Step 1 - Cluster Organisation Member

Cluster organisation member details

Name of Cluster Organisation Member

Organisation logo

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpa, .jpeg, .png

Browse

Cluster Organisation Member Address

Address line 1

Address line 2 (Optional)

Postcode (Optional) City
Country
Select a country v
Depending on the selection of the type of cluster member different information is to fill out below

Large company (including mid-cap) (i.e. for large companies, SMEs and startups the number of employees has to be entered
mandatory, turnover and export can be entered optionally and is not published in the profile).

Large Companies / SMEs / Startups
Number of employees

Select number v

Turnover (EUR) (Optional)

This information will not be published and only used for analytical purposes

Select Turnover (EUR) v

Export (EUR) (Optional)

This information will not be published and only used for analytical purposes

Select Export (EUR) ~

Figure 14 Cluster Organisation Member Step 11/2
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Cluster organisation(s)

Connection to cluster organisation(s)

If the organisation is profiled within ECCP, an informational email will be sent to the respective administrator(s). After they confirm the
connection, your affiliation to the ECCP profiled organisation will become visible both on your and the ECCP profiled organisations profile

Type to search connection

Add it manually (Optional)
You could not find it in the ECCP profile 7 Add it manually.

Mission / Vision / Objectives (About)

Select Objectives
‘Website Website
@ Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile [no. of members, services,
management teamn etc.) for validation purposes.
Add social media li https;ff
The social media infor

Make sure to type https:// before entering the website for the program to recognize the address

Social channel

(i.e. https://google.de). Otherwise, the website won’t be saved and you can’t proceed to the next step.

Facebook
+ Add social Link

Contact Person/ Coordinator details

First Name and Last Name
Email address
Postion / Role

[] 1 agree to have my email address(es) displayed on my organisation’s profile page

Figure 15 Cluster Organisation Member Step 12/2
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3.2.2 Step 2 — General Information

General Information

Sectoral Industries - NACE 2 digit

( AD1 Crop and animal production, hunting and related service activities (®) )

Select

After selecting the NACE 2 digit a new optional entry field (NACE 4 digit)
automatically opens - based upon the selection of the NACE 2 digit!
(See below at “Sectoral Industries — NACE 4 digit (Optional)”)

Industrial Ecosystem
Select

53 EU priority areas

Selectable areas are not officially defined EU priority areas, but based on an extensive study on business areas in the EU

Select

Sectoral Industries - NACE 4 digit (Optional)
The selection of NACE 4 digits shown is related to your input of NACE 2 digits.

Select
Crop and animal production, hunting and related service activities -
A0111 Growing of cereals (except rice), leguminous crops and oil seeds
A0112 Growing of rice
A0113 Growing of vegetables and melons, roots and tubers
A0114 Growing of sugar cane
A0115 Growing of tobacco

A0116 Growing of fibre crops

Technology fields - EEM fields (Optional)

Select

Industrial alliances (Optional)

Click here for more details on industrial alliances

Select

Figure 16 Cluster Organisation Member Step 2
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3.3 European Cluster Partnership or Initiative

This profile is for Euroclusters, European cluster partnerships and initiatives as specified below:

e Euroclusters

e European Strategic Cluster Partnerships | International

e European Strategic Cluster Partnerships | Smart Specialisation investments

e European Strategic Cluster Partnerships | Excellence

e European Cluster Partnerships | Innovation - Horizon 2020 INNOSUP-1 cluster projects

e Other cluster-related projects, funded under various EU programmes (Interreg Europe, Erasmus+, etc.)

The publishing of these profiles is subject to validation by the ECCP team.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that there is a clear cluster-related dimension to the project.

For this profile type we advise you to take a screenshot of your profile before editing for the first time as all
information from the old process is drawn into the new profile logic until you start editing (leading to the necessity
to refill certain information as explained in the beginning of this chapter.

3.3.1 Step 1 — Cluster Partnership or Initiative Details

Cluster partnership or initiative details
Type of cluster partnership/initiative

Select a type ~

Name of partnership / Title of project or initiative

Acronym

Logo (Optional)

Your logo should be a jpg or png file, with a max size of 1MB.

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png

Partnership Objectives

Select Objectives

Partnership duration
Start date End date

Partner in the EUROCLUSTERS or other European Cluster Partnership profiled on the ECCP
Please provide the name of the organisation. After selecting the cluster(s), an information email will be sent to the respective

administrator{s). After they confirm the cannection, your affiliation to the cluster(s) will become visible both on your and the cluster(s)’
profile

Partner name (Optional)
Type and Select an organisation

Function (Opticnal)

None v

+ Save key partner

Don’t forget to push the “Save key partner” button after entering partners
profiled on the ECCP — otherwise the entries won’t be saved.

Figure 17 European Cluster Partnership or Initiative Step 11/2
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Partner in the EUROCLUSTER or other European Cluster Partnership NOT profiled on the ECCP (Optional)

Name

Please provide the name of the organisation
Function
Coordinator
Address line 1
Address line 2 (Optional)
Postcode City
Country

Select a country

Website

https://
+ Save key partner

Website (Optional)

Don’t forget to push the “Save key partner” button after entering
partners NOT profiled on the ECCP — otherwise the entries won’t

be saved.

Please indicate the project

Website

. o Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
Add social media lin . .
management team etc.) for validation purposes.

Please indicate the project's

https:/f

Social channel

Facebook

Make sure to type https:// before entering the website for the program to recognize the address

+ Add social Link

(i.e. https://google.de). Otherwise, the website won'’t be saved and you can’t proceed to the next step.

Contact Person / Coordinator details

First Name Last Name
Email address

Postion / Role

Address line 1

Address line 2 (Optional)

Postcode (Optional) City

Country

Select a country

] I agree to have my email address(es) displayed on my organisation's profile page

[] The Coordinator is not the main contact person

Figure 18 European Cluster Partnership or Initiative Step 12/2
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3.3.2 Step 2 — General Information

General Information

Sectoral Industries - NACE 2 digit

( AD1 Crop and animal production, hunting and related service activities (®) )

Select
After selecting the NACE 2 digit a new optional entry field (NACE 4 digit)

Industrial Ecosystem

automatically opens - based upon the selection of the NACE 2 digit!
Select (See below at “Sectoral Industries — NACE 4 digit (Optional)”)

S3 EU priority areas

Selectable areas are not officially defined EU priority areas, but based on an extensive study on business areas in the EU

Select

Sectoral Industries - NACE 4 digit (Optional)
The selection of NACE 4 digits shown is related to yvour input of NACE 2 digits.

Select
Crop and animal production, hunting and related service activities -
AO0111 Growing of cereals (except rice), leguminous crops and oil seeds
A0112 Growing of rice
A0113 Growing of vegetables and melons, roots and tubers
A0114 Growing of sugar cane
A0115 Growing of tobacco

A0116 Growing of fibre crops
Technology fields - EEN fields (Optional)
Select

Industrial alliances (Optional)

Click here for more details on industrial alliances

Select

Figure 19 European Cluster Partnership or Initiative Step 2
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3.3.3 Step 3 — Cluster Composition (optional)

Cluster Composition (optional)

Total number of members of partner organisations

Select a range (Optional) Select a range

Select Exact number v

Please fill in the exact number

Total ber of SMEs involve : : .
otat numbero s Vet Every entry field of step 3 provides the option to choose from a range of numbers /

Select a range (Optional) percentages as well as to enter an exact number. When choosing “Exact number” in

“Select a range” a new entry field opens where an exact number can be provided. Please
provide the number without separators or else.

Select

Cumulated employment of members of partner organisations
Select a range (Optional)

Select v

Cumulated turnover of members of partner organisations (EUR)

Select a range (Optional)

This information will not be published and only used for analytical purposes

Select v

Cumulated exports of members of partner organisations (EUR)

Select a range (Optional)

This information will not be published and only used for analytical purposes
Select v
Figure 20 European Cluster Partnership or Initiative Step 3

This part is entirely optional to fill out — however we encourage you to also enter information on the cluster
composition in order to reach pro user status and benefit from several additional services and features (such as the
TrendUniverse).
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3.3.4 Step 4 — Additional Information (optional)

Additional information (optional)

Targeted countries and territories (Optional)

Indicate the third countries and territories your partnership is targeting in your internationalisation strategy

Select a country

Main Achievements (Optional)

BIU % L

Main Documents (Optional)

File cannot be larger than 1MB.

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .pdf

Please note that uploaded documents are displayed

on the profile with the document name at the time of

upload — so be as specific as possible.

Figure 21 European Cluster Partnership or Initiative Step 4
This part is entirely optional to fill out — however we encourage you to also enter additional information required in

step 4 in order to reach pro user status and benefit from several additional services and features (such as the
TrendUniverse).

28

Strengthening the European economy through collaboration Ib EH??;ESEA%H’%E&TFURM



Profile Registration User Manual
An initiative of the European Union

3.4 National Association of Clusters

This profile is for national associations of clusters. The publishing of these profiles is subject to validation by the
ECCP team.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that the scope of the organisation is consistent with a National Cluster Organisation, associating cluster
organisations at national level.

3.4.1 Step 1 — National Association of Cluster details

National Association of Cluster details

Name of cluster network

Organisation logo

Your logo should be a jpg or png file, with a max size of 1Imb.

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png

Legal form

Select a legal form v

We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the
address is incarrect we cannot guarantee the visibility on the mapping tool.

Address line 1
Address line 2 (Optional)
Postcode (Optional) City

Country

Select a country v

Date of establishment

_____________
About us
Max 1000 characters
BIU & L
Tell the visitors of your profile something about your organisation!
A

Figure 22 National Association of Clusters Step 11/2

The first part of step 1 requires basic information as the name, logo or address of the National Cluster Association
and can be filled out intuitively.
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Services offered

Select services you are offering

Languages spoken

Please provide the languages spoken for external communication.

Select Languages

Website

Please note that the wel

Website
Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,

management team etc.) for validation purposes.
Add social media li

https:/

The social media informg

Social channel

Make sure to type https:// before entering the website for the program to recognize the address

[FrEelEwal (i.e. https://google.de). Otherwise, the website won’t be saved and you can’t proceed to the next
step.

+ Add social Lin

Contact Person / Coordinator details

You need to provide at least one contact person with a complete address

Add a contact person

First name Last name

Position

Email address

Address line 1

Address line 2 (Optional)

Postcode City

Country

Select a country v

[C] lagree to have my email address(es) displayed on my organisation’s profile page

Don’t forget to push the “Save” button after adding a contact person —

otherwise, the entries won’t be saved.

Figure 23 National Association of Clusters Step 12/2
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3.4.2 Step 2 — General Information

General Information

Cluster organisation(s)

Members of your national cluster association. In this step you have to enter members of your national cluster association

— just type to search if the respective partner is already registered. If not,
you can enter the partner manually in the below entry field. Don'’t forget to
click the “Add” button after manually entering a partner.

After selecting the cluster(s), an information email will be
affiliation to the cluster(s) will become visible on both your

Type to search connection

Add it manually (Optional)
You could not find it in the ECCP profile ? Add it manually.

Add

Does your organisation participate in any network/association registered on ECCP? (Optional)

After selecting the netweork/association, an information email will be sent to the respective administrator(s). After they confirm the
connection, your affiliation to the network/association will become visible on both your and the network/associations profile.

Type to search connection

Do you participate in other networks/associations? (Optional)

You could not find it in the ECCP profile ? Add it manually.
Add

Do you participate in EU funded projects? (Optional)

Select

Figure 24 National Association of Clusters Step 2
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This profile is for collaborative networks of cluster organisations (within a region, cross-border, across Europe or
international) and for other sectorial networks of clusters active in two or more regions in Europe or internationally.

The publishing of these profiles is subject to validation by the ECCP team.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that the cluster organisations included in the meta-cluster / network are consistently profiled on the
ECCP and that the scope of the organisation is consistent with a Meta-Cluster or Cluster Network, meaning formal

collaborative agreements between cluster organisations.

3.5.1 Step 1 — Meta-Cluster / Network of Clusters Details

Meta-Cluster / Network of Clusters details

Name of meta-cluster

Acronym  (Optional)

Logo.

Your logo sheuld be a jpg or png file, with a max size of 1mb

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg. .jpeg. .png

Browse

We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the

address is incorrect we cannot guarantee the visibility on the mapping tool

Address line 1
Address line 2 (Optional)
Postcode (Optional) City

Country

Select a country

Type of network
Select a type of network
Legal form of the cluster network
Select a legal form

Date of establishment

About us
Max 1000 characters

BIU & L

Tell the visitors of your profile something about your organisation!

Figure 25 Meta-Cluster / Network of Clusters Step 11/2

The first part of step 1 requires basic details as the name, logo or address of the Meta-Cluster / Network of Clusters

and can be filled out intuitively.
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Services offered

Select services you are offering

Languages spoken

Please provide the languages spoken for external communication.

Select Languages

Website

Please note that the web)

Add social media li

Website

Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
management team etc.) for validation purposes.

The social media informal

https://
Social channel

Facebook Make sure to type https:// before entering the website for the program to recognize the address
(i.e. https://google.de). Otherwise, the website won’t be saved and you can’t proceed to the next step.

+ Add social Link

Contact Person / Coordinator details

You need to provide at least one contact person with a complete address

Add a contact person

First name Last name
Position

Email address

Address line 1

Address line 2 (Optional)

Posteode City
Country

Select a country b4

] 1 agree to have my email address(es) displayed on my organisation’s profile page

Don’t forget to push the “Save” button after adding a contact person —
otherwise, the entries won'’t be saved.

Figure 26 Meta-Cluster / Network of Clusters Step 12/2
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3.5.2 Step 2 — General Information

General Information

Participation

@ in any network/association (Optional)

After selecting the network/association, an informatio
connection, your affiliation to the network/association wi

Type to search connection

Add it manually (Optional)
You could not find it in the ECCP profile 7 Add it manually.

Add

Do you participate in EU funded projects? (Optional)

Select

Figure 27 Meta-Cluster / Network of Clusters Step 2
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In this step you can optionally enter participation partners of your
organisation — just type to search if the respective partner is already
registered. If not, you can enter the partner manually in the below entry

field. Don’t forget to click the “Add” button after manually entering a
partner.
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3.5.3 Step 3 — Industries & Sectors

Industries & sectors

Sectoral Industries - NACE 2 digit

‘ AD1 Crop and animal production, hunting and related service activities & )

Select

After selecting the NACE 2 digit a new optional entry field (NACE 4 digit)
automatically opens - based upon the selection of the NACE 2 digit!
(See below at “Sectoral Industries — NACE 4 digit (Optional)”)

S3 EU priority areas

Selectable areas are not officially defined EU priority area

Select

Industrial Ecosystem

Select

Sectoral Industries - NACE 4 digit (Optional)
The selection of NACE 4 digits shown is related to your input of NACE 2 digits.

Select

Technology fields - EEN fields (Optional)

Select

Industrial alliances (Optional)

Click here for more details on industrial alliances

Select

Regions (if regional coverage) (Optional)

Select a region

Figure 28 Meta-Cluster /Network of Clusters Step 3
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3.5.4 Step 4 — Actions (optional)

Actions (optional)

How is your meta-cluster / cluster network supporting i

Select options (Optional)

Select

Select options (Optional)

Select

Please explain why you selected "other"
W hat training services is your meta-cluster / cluster network offering ?

Select options (Optional)

Select

Selecting “Other” in the following entry fields opens a free text field
to further explain efforts taken in respective thematic areas such as
Selectoptions (Optional) internationalisation, digital transformation etc.

Select

How is your meta-cluster / cluster network supporting companies to be
implement circularity measures 7

How is your meta-cluster / cluster network supporting / enabling the digital transformation of companies ?

Select options (Optional)

Please use the open field to further specify your engagement in digital transformation and provide further references (tinks, reports etc.)

Select

Please elaborate on your engagement in digital transformation (Optional)

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png, .pdf

- Please note that uploaded documents are displayed on the profile with
the document name at the time of upload — so be as specific as
possible.

How is your meta-cluster / cluster network supporting / enabling social innovation or
economy ?

Select options (Optional)

Please use the open field to further specify your engagement in social economy and provide further references (links, reports etc)

Select

Please elaborate on your engagement in social innovation & social economy (Optional)

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg. .png. .pdf

Browse

Figure 29 Meta-Cluster / Network of Clusters Step 4

This part is entirely optional to fill out — however we encourage you to also enter information required in step 4 in
order to reach pro user status and benefit from several additional services and features (such as the
TrendUniverse).
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3.6 Policy or Public Institution

An initiative of the European Union

This profile is for national and regional policy or public institutions that work with clusters organisations, that are not
already listed in the area “Name and link of cluster members of the ecosystem” in the profile of the cluster
organisation(s) to which they belong (please check first the profile of your cluster organisation(s). If listed, please
contact your cluster organisation to complete your already existing profile

The publishing of these profiles is subject to validation by the ECCP team.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that the scope of the organisation is consistent with a Policy or Public Institution working with clusters,
meaning that they are a policy managing or implementing authority and/or have a clear role in working with cluster

organisations.

3.6.1 Step 1 — Policy or Public Institution Details

Policy or Public Institution details

Name

Logo

Your loge should be a jpg or png file, with a max size of 1mb,

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png

Browse

We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the
address is incorrect we cannot guarantee the visibility on the mapping tool.

Address line 1
Address line 2 (Optional)
Postcode (Optional) City

Country

Select a country

Type of organisation

Select a type

Role played in connection to cluster programmes

Select a role

Geographical coverage
Select a coverage

Services offered
Select services you are offering

About us
Max 1000 characters

BIU & &L

Tell the visitors of your profile something about your organisation!

Figure 30 Policy or Public Institution Step 11/2

The first part of step 1 requires basic details as the name, logo or address of the Policy or Public Institution and can

be filled out intuitively.
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hich cluster organisation are you a member of ? (Optional)

) —< In this step you can enter cluster organisations you are member of - just
If the organisation 1= pr —an ntormational email will b& . . . .
connection, your affiliation to the ECCP profiled organisation will become visDRSNY OB (ORS=L-1 (ol ANV M1 g LN (e o [Tol )Y/ =N o g g [T AR [==To \VAT (Yo 1S (=T d=To I | o [o] MR Y/o U o=yl

Type to search connection enter the partner manually in the below entry field. Don’t forget to click the

“Add” button after manually entering a partner.

Add it manually (Optional)
You could not find it in the ECCP profile ? Add it manually.

Website (Optional)

Please note that the

Add social media

Website
Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
management team etc.) for validation purposes.

The social media inform
https:/

Social channel

Facebook

Make sure to type https:// before entering the website for the program to recognize the address
-(i.e. https://google.de). Otherwise, the website won’t be saved and you can’t proceed to the next step.
+ Add social Li

Contact Person / Coordinator details

You need to provide at least one contact person with a complete address

Add a contact person

First name Last name
Position

Email address

Address line 1

Address line 2 (Optional)

Postcode City
Country

Select a country ~

[] lagree to have my email address(es) displayed on my organisation’s profile page

Don’t forget to push the “Save” button after adding a contact person —
otherwise, the entries won'’t be saved.

Figure 31 Policy or Public Institution Step 12/2
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3.6.2 Step 2 — Actions (optional)

Actions (optional)

How is your policy or public supporting ir Select options (Optional)
Select opti Optional|

Select
Select

Please explain why you selected "ather”

What training services is your policy or public institution offering ?
Select options (Optional)

Select

Selecting “Other” in the following entry fields opens a free text field
adabintanmdamncaibstbi bbbt (0 further explain efforts taken in respective thematic areas such as

Select options (Optional) internationalisation, digital transformation etc.

Select

How is your policy or public institution supporting / enabling the digital transformation of companies ?

Select options (Optional)

Please use the open field to further specify your engagement in digital transformation and provide further references (links, reports etc)

Select

Please elaborate on your engagement in digital transformation (Optional)

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png, .pdf

Please note that uploaded documents are displayed on the profile with
the document name at the time of upload — so be as specific as
possible.

How is your policy or public institution supporting / g social ir ion or eng

Select options (Optional)

Please use the open field to further specify your engagement in social economy and provide further references [links, reports etc)

Select

Please elaborate on your engagement in social innovation & social economy (Optional)

Upload a document (Optional)

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png, .pdf

Browse

Figure 32 Policy or Public Institution Step 2

This part is entirely optional to fill out — however we encourage you to also enter information required in step 2 in
order to reach pro user status and benefit from several additional services and features (such as the
TrendUniverse).
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3.7 Resource Efficiency Service Provider

This profile is for organisations that support companies to be more resource-efficient, carbon-neutral and/or to
implement circularity measures, but that are not themselves cluster organisations or are not already listed in the
area “Name and link of cluster members of the ecosystem” in the profile of the cluster organisation(s) to which they
belong (please check first the profile of your cluster organisation(s). If listed, please contact your cluster organisation
to complete your already existing profile.

Organisations must be based in EU/COSME countries, and the publishing of the profile is subject to validation by
the ECCP team.

Once published, these profiles will also appear as part of the ECCP’s European Resource Efficiency Knowledge
Network (EREK) section.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that the scope of the organisation is consistent with Resource Efficiency Support Provider.

3.7.1 Step 1 — Resource Efficiency Service Provider Details

Resource Efficiency Service Provider details

Name

Logo

Your logo should be a jpg or png file, with a max size of 1mb.

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .png

Browse

‘We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the
address is incorrect we cannot guarantee the visibility on the mapping tool.

Address line 1

Address line 2 (Optional)

Postcode (Optional) City
Country
Select a country v

Figure 33 Resource Efficiency Service Provider Step 11/2

The first part of step 1 requires basic details as the name, logo or address of the Resource Efficiency Service
Provider and can be filled out intuitively.
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Type of organisation

Select a type of organisation v

About us
Max 1000 characters

BIU % L

Tell the visitors of your profile something about your organisation!

[C] We cooperate with international partners

Cluster organisation(s)

"W hich cluster organisation are you connected with ? (Optional)

In this step you can enter cluster organisations you are connected with - just
type to search if the respective partner is already registered. If not, you can
enter the partner manually in the below entry field. Don'’t forget to click the

If the organisatiol rmatonal email will be sent t0
connection, your affiliation to the ECCP profiled organisation will become visible both'®

Type to search connection

Add it manually (Optional)

“Add” button after manually entering a partner.

You could not find it in the ECCP profile ? Add it manually.

Geographical coverage

Select a coverage v

Website

F'LEI' |te ‘that the website must cleal

Add social media links (Optid

Website

Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,
management team etc.) for validation purposes.

The social media information should rel

https:/f

Social channel

Facebook
+ Add social Link

Contact Person / Coordinator details

Make sure to type https:// before entering the website for the program to recognize the address
(i.e. https://google.de). Otherwise, the website won'’t be saved and you can’t proceed to the next step.

You need to provide at Least one contact person with a complete address

Add a contact person

First name Last name
Position

Email address

Address line 1

Address line 2 (Optional)

Postcode City
Country

Select a country .

[[] I agree to have my email address(es) displayed on my organisation's profile page

Don’t forget to push the “Save” button after adding a contact person —

otherwise, the entries won'’t be saved.

Figure 34 Resource Efficiency Service Provider Step 12/2
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3.7.2 Step 2 — Sectors & Industries

Sectors & industries

Sectoral Industries - NACE 2 digit

‘ AD1 Crop and animal production, hunting and related service activities )

Select

After selecting the NACE 2 digit a new optional entry field (NACE 4 digit)
automatically opens - based upon the selection of the NACE 2 digit!
(See below at “Sectoral Industries — NACE 4 digit (Optional)”)

Industrial Ecosystem
Select

53 EU priority areas

Selectable areas are not officially defined EU priority areas, but based on an extensive study on business areas in the EU

Select

Labels / Certification (Optional) In this free text field, you can optionally provide certifications and labels
ACEERIEEENEEHIEREUEEREREREEEES]  received. The mentioned EUCLES label for your organisation will be

automatically drawn from our system and assianed to vour profile.

Sectoral Industries - NACE 4 digit (Optional)
The selection of NACE 4 digits shown is related to your input of NACE 2 digits.

Select

Technology fields - EEN fields (Optional)

Select

Industrial alliances (Optional)

Click here for more details on industrial alliances

Select

Figure 35 Resource Efficiency Service Provider Step 2
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3.7.3 Step 3 - Actions

Actions
@Efﬁc'encv suppo r@ Select options (Optional)
Other @
Select [ o< 0]

Select

Please explain why you selected "other"

Resource efficiency expertise

Select

Selecting “Other” in the following entry fields opens a free text field
to further explain efforts taken in respective thematic areas such as
Select a range internationalisation, digital transformation etc.

How many companies per year do you support in bec

Select ~

Examples of materials/fevents designed/organised by your organisation

Describe what you have done (Optional)
Max 1000 characters

BIU &% L

Upload example documents (Optional)

Your example documents should be a pdf, docx, jpg or png file, with a max size of 10mb

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeq, .pdf, .doc, .docx

@)

Figure 36 Resource Efficiency Service Provider Step 3

Please note that uploaded documents are displayed on
the profile with the document name at the time of
upload — so be as specific as possible.
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3.8 Training Provider

This profile is for training and coaching providers offering services for cluster organisations and cluster policy
makers, but that are not themselves cluster organisations or are not already listed in the area “Name and link of
cluster members of the ecosystem” in the profile of the cluster organisation(s) to which they belong (please check
first the profile of your cluster organisation(s). If listed, please contact your cluster organisation to complete your
already existing profile. Your organisation should have proven experience to facilitate access to training and
coaching support tailored to the needs of cluster actors.

Organisations must be based in EU/COSME countries, and the publishing of the profile is subject to validation by
the ECCP team.

Once published, these profiles will also appear as part of the ECCP’s European Cluster Capacity Center section.

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP
and information provided is broadly consistent with what is publicly available on the website. For this profile type
make sure that the scope of the organisation is consistent with a Training Provider relevant for clusters, meaning
that the training materials cited/linked from their profile demonstrate experience in facilitating access to training and
coaching support tailored to the needs of cluster actors.

3.8.1 Step 1 — Training Provider Details

Training Provider details

Name

Logo

Your logo should be a jpg or png file, with 3 max size of 1mb

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg. .png

Browse

We suggest to write the address in your country language (Latin alphabet) and provide only the information asked by the fields. If the
address is incorrect we cannot guarantee the visibility on the mapping tool.

Address line 1

Address line 2 (Optional)

Postcode (Optional) City
Country
Select a country v

Figure 37 Training Provider Step 11/3

The first part of step 1 requires basic details as the name, logo or address of the Training Provider and can be
filled out intuitively.
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Type of organisation

Select a type of organisation ~

About us
Max 1000 characters

BIU & L

Tell the visitors of your profile something about your organisation!

Support training services for cluster organisationsfp@

Select

Select options (Optional)

Select

Upskiling and reskiling expertise
Please explain why you selected "other”

Select

What kind of training services is your organisation offering in terms of upskiling 3

Select Selecting “Other” in the following entry fields opens a free text field
to further explain efforts taken in respective thematic areas such as
Cluster organisation(s) internationalisation, digital transformation etc.
@ organisation are you connected with? @
If the organisation is profiled within ECCP, an informational egaailaaiilbcsas bcssinasm chaaiz = & remns o

connection, your affiliation to the ECCP profiled organisation

In this step you can enter cluster organisations you are connected with - just

Type to search connection type to search if the respective partner is already registered. If not, you can
_ ' enter the partner manually in the below entry field. Don’t forget to click the
Add it manually (Optional) “Add” button after manually entering a partner.

You could not find it in the ECCP profile 7 Add it manually.

Add

Geographical coverage

Select a coverage ~

Website

Please note that the wel

Website

Please note that the cluster webpage must clearly reflect all information stated in the ECCP profile (no. of members, services,

management team etc.) for validation purposes.
Add social media li

The social media inform| https:fa"

Social channel
Make sure to type https:// before entering the website for the program to recognize the address
Facebook

(i.e. https://google.de). Otherwise, the website won'’t be saved and you can’t proceed to the next step.

( + Add social Link )

Figure 38 Training Provider Step 12/3
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Contact Person / Coordinator details

You need to provide at least one contact person with a complete address

Add a contact person

First name Last name
Position

Email address

Address line 1

Address line 2 (Optional)

Postcode City
Country

Select a country v

] I agree to have my email address(es) displayed on my organisation’s profile page

Save

Don’t forget to push the “Save” button after adding a contact person —
otherwise, the entries won’t be saved.

Examples of materials/events designed/organised by your organisation (Optional)

Describe what you have done (Optional)
Max 1000 characters

BIU % L

Upload example documents (Optional)

Your example documents should be a pdf, docx, jpg or png file, with a max size of 10mb

Drag and drop your file(s) here, or click to select the file(s)

Accepted files: .jpg, .jpeg, .pdf, .doc, .docx

- Please note that uploaded documents are displayed on

the profile with the document name at the time of
upload — so be as specific as possible.

Figure 39 Training Provider Step 13/3
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4. Appendix

4.1 Cluster Organisation Validation Criteria

Before filling in this profile, please make sure your organisation fits the cluster definitions and validation criteria as
outlined below. These criteria can only be waived if your cluster organisation is part of a cluster programme with
different requirements. In this case, you are invited to complete the field "Regional/National Support Programmes”
and provide details about the cluster programme under which your organisation operates. By starting the profile
creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.

Cluster Definitions:
What is a cluster?

Clusters should be considered as regional ecosystems of related industries and competences featuring a broad
array of inter-industry interdependencies.

They are defined as groups of firms, related economic actors, and institutions that are located near each other and
have reached a sufficient scale to develop specialised expertise, services, resources, suppliers and skills. Clusters
are referred to both as a concept and a real economic phenomenon, such as the Silicon Valley, the effects of which,
such as employment concentration, can be measured.

Cluster organisations

Cluster organisations are the legal entities that support the strengthening of collaboration, networking and learning
in innovation clusters and act as innovation support providers by providing or channelling specialised and
customised business support services to stimulate innovation activities, especially in SMEs. They are usually the
actors that facilitate strategic partnering across clusters.

Cluster policies

Cluster policies are an expression of political commitment, composed of a set of specific government policy
interventions that aim to strengthen existing clusters and/or facilitate the emergence of new ones. They are to be
seen as a framework policy that opens the way for the bottom-up dynamics seen in clusters and cluster initiatives.
This is different from the approach taken by traditional industrial policies, which try (and most often fail) to create or
back winners. Instead, modern cluster policies aim to put in place a favourable business ecosystem for innovation
and entrepreneurship in which new winners can emerge and thus support the development of new industrial value
chains and ‘emerging industries’. This thus implies more than merely supporting networking activities and setting
up cluster organisations that manage networking and provide support services to SMEs. It means that specialisation
strategies need to be placed in a broader context and anchored in a policy framework that goes beyond a sectoral,
geographical and departmental ‘policy-silo pattern’. Modern cluster policies thus follow a systemic approach that
combines different policies, programmes and instruments.

Extended Validation Criteria:

=

Dedicated cluster management organisation/team with at least 0,5 FTE (Full Time Equivalent)

2. Website link — English version (automatic translation available also considered) — the validation team will
look for consistency of information provided in the profile and on the website — proof of actively operating
organisation — activities, services provided to members, common projects, recent news/events, etc.

3. Number of members - minimum 15 clearly committed cluster participants (industry, business, research,
government, other with majority from industry/business, including SMES)

4. Triple helix approach — member composition should include industry, research/universities and public
bodies. It is not obligatory that public bodies are members in the CO, but it should be visible that there is
a collaborative (interactive) approach between these actors (e.g. the CO is supported by public bodies or
it is funded via a programme or that it has a mandate to perform activities of overarching interest for the
industrial cluster). It is nevertheless obligatory to have a diversity of at least 2 types as members (either
civil society bodies and SMEs, or industry and research....).

5. Thematic focus: clear focus (technical or sectoral focus)

6. Services: minimum 2 different cluster specific activities that are also reflected in the cluster organisation’s

website/service offer
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4.2 Cluster Organisation Member Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
For this profile type make sure your organisation is a member of a cluster organisation. The cluster organization
you are part of will have to validate the association to your profile (if profiled on the ECCP platform). By starting the
profile creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.

4.3 European Cluster Partnership or Initiative Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that there is a clear cluster-related dimension to your project. By starting the profile
creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.

4.4 National Association of Clusters Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that the scope of the organisation is consistent with a National Cluster Organisation,
associating cluster organisations at national level. By starting the profile creation, you agree to the Privacy Policy,
Terms of Use and Data Protection Notice.

4.5 Meta-Cluster / Network of Clusters Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that the cluster organisations included in the meta-cluster / network are consistently
profiled on the ECCP and that the scope of the organisation is consistent with a Meta-Cluster or Cluster Network,
meaning formal collaborative agreements between cluster organisations are established. By starting the profile
creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.

4.6 Policy or Public Institution Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that the scope of your organisation is consistent with a Policy or Public Institution
working with clusters, meaning that it is a policy managing or implementing authority and/or has a clear role in
working with cluster organisations. By starting the profile creation, you agree to the Privacy Policy, Terms of Use
and Data Protection Notice.

4.7 Resource Efficiency Service Provider Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that the scope of your organisation is consistent with Resource Efficiency Support
Provider, meaning you are an organisation based in EU/COSME countries that supports companies to be more
resource-efficient, carbon-neutral and/or to implement circularity measures, but you are not a cluster organisation.
By starting the profile creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.

4.8 Training Provider Validation Criteria

Before filling in this profile, please verify your organisation does not already have a published profile on the ECCP.
The information you will provide in the profile registration must be broadly consistent with what is publicly available
on the website of your organisation, as it will serve as the basis for the validation of your profile before publication.
For this profile type make sure that the scope of your organisation is consistent with a Training Provider relevant
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for clusters and cluster actors, meaning that the training materials cited/linked to your profile demonstrate
experience in facilitating access to training and coaching support tailored to the needs of cluster actors. By starting
the profile creation, you agree to the Privacy Policy, Terms of Use and Data Protection Notice.
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